8.1 General

8.2.1 Customer satisfaction

8.2.2 Internal audit

~ \ - 8.2.3 Monitoring and measurement of
N\72 processes

SN
8.2 Monit@fj’gg and measurement

. -
_8' Measurement’ analySlS and Q! f% 8.2.4 Monitoring and measurement of
Improvement /;\\\\\ product

’ ‘:\‘ > //‘

Concept Design by Brian Welch
Version 1.00
(C) On Safe Lines 2008

www.onsafelines.com

8.3 Control of nonconforming product

8.4 Analysis of data

8.5.1 Continual improvement
V) 8.5.2 Corrective action

8.5.3 Preventive action
8.5 Improvement




